I. Students Feedback

The methodology for the data interpretation of student’s feedback is based on the
mayjority of responses of the students either they are satisfied or unsatisfied. Results have been

mentioned in the following figures, interpretations and conclusions.

1. Students Feedback

Figure No: 1.1

Mention your Gender:-
181 responses

® Male
® Female
@ Transgender

In Figure 1.1 it is showed that the majorities of respondents are Females, 65.7% and
34.3% are Male.

1. Conclusion: The majority of respondents are Females.

Figure No: 1.2

Mention your class?
181 responses

@ Pursuing Post Graduation
@ Pursuing 3rd Year

@ Pursuing 2nd Year

@ Passed Outthis year (2025)

In Figure 1.2 it is showed that the respondents are 39.8% pursuing 2™ Year, 43%
pursuing 3" year, 10.5% passed out in 2024 and other are pursuing Post Graduation.

2. Conclusion: The majority of respondents are from 3rd Year.



Figure No: 1.3

How did you come to know about the college?
181 responses

@ Through Locality
@ Through Friends/ Relatives
@ Through Website of the college

In Figure 1.3 it is showed that the respondents came to know about the college; 45%
through locality, 44.2% through friends/relatives and 10.5% through website of the college.
3. Conclusion: The majority of responses are through locality. (Satisfied)

Figure No: 1.4
What about the website of the college?

181 responses
® Well updated
@ Needs improvisation
@ Not updated at all

In Figure 1.4 it is showed that the majority of respondents said about the website of the

college is 54.7% well updated, 40.3% needs improvisation and other said not updated at all.
4. Conclusion: The majority of responses said that the website is well updated. (Satisfied)
Figure No: 1.5

What do you think about the infrastructure of the college?
181 responses

® Excellent
@® \ery Good
@ Satisfactory
@ Poor

@ \eryPoor




In Figure 1.5 it is showed the responses of the respondents about the infrastructure of the
college are 34.8% very good, 32.6 satisfactory, 27.6% excellent and rest of percentage is poor
and very poor.

5. Conclusion: The majority of responses about the college infrastructure are very good.

(Satisfied)

Figure No: 1.6

Do you think that our institution has enough class room facilities for teaching?
181 responses

@ Fair Enough
@ Enough
@ NotEnough

In Figure 1.6 it is showed that the responses of the respondents regarding the class rooms
in the college are 49.7% enough, 43.6% fair enough and rest of said not enough.
6. Conclusion: The majority of responses about the class rooms’ facilities in the college are
enough. (Satisfied)
Figure No: 1.7

Is there a Girls Common Room Facility in our college?
181 responses

@® vYes
@ No

In Figure 1.7 it is showed that regarding the availability of the girl’s common room
facility in the college as 52.5% said yes and 47.5% said no.
7. Conclusion: The majority of respondent said there is an availability of girl’s common room

facility in the college. (Satisfied)



Figure No: 1.8

Is there separate Washroom facilities for boys and Girls in our college?

181 responses
® Yes
@® No

In Figure 1.8 it is showed that regarding the availability of separate washroom facility for

boys and girls in the college as 94.5% said yes and rest of said no.
8. Conclusion: The majority of respondent said there is an availability of separate washroom
facility for boys and girls in the college. (Satisfied)
Figure No: 1.9

Are the condition of washrooms neat and clean?
181 responses

@ Excelient

® \ery Good
@ satisfied

@ Poor

@ \eryPoor

In Figure 1.9 it is showed the responses regarding the conditions of washroom of the
college are as 43.1% satisfied,22.7% poor 9.8% very poor, 17.7% very good and rest of said
excellent.

9. Conclusion: The majority of respondent said that the condition of washrooms in the college is
neat and clean. (Satisfied)
Figure No: 1.10

Are the class rooms neat and clean ?
181 responses

® Excellent
@ ‘ery Good
@ Satisfactory
® Foor

@® ‘eryPoor




In Figure 1.10 it is showed the responses regarding the conditions of class rooms of the
college are as 34.3% satisfied 43.6% very good, and 16% excellent and rest percentage is poor
and very poor.

10. Conclusion: The majority of respondent said that the conditions of class rooms of the college
are neat and clean. (Satisfied)
Figure No: 1.11

Do your classes have 'Smart Class Room facilities' ?

181 responses

@® Yes
® No

In Figure 1.11 it is showed that the responses regarding the availability of smart class
room’s facilities in the college are as 98.3% said yes and rest of said no.
11. Conclusion: The majority of respondents said there is an availability of smart class room’s
facility in the college. (Satisfied)
Figure No: 1.12

Is your class teacher using the 'smart class room facilities?
1817 responses

@ Yes
@® No

—

In Figure 1.12 it is showed that the responses regarding the use of smart class room’s
facilities by the class teachers are as 94.5% said yes and rest of said no.
12. Conclusion: The majority of respondents said the smart class rooms facilities are used by the
class teacher in the college. (Satisfied)
Figure No: 1.13



Do you think that our college has all the available courses for the students to choose?
181 responses

@ Yes
® No
@ Other Courses are needed to add

In Figure 1.13 it is showed that the responses regarding availability of the entire course to
choose and the responses are as 59.1% said yes, 10.5% said no and 30.4 said other courses are
needed to add.

13. Conclusion: The majority of respondents said that in the institution there is availability of all
the courses to choose. (Satisfied)
Figure No: 1.14

Are you satisfied with the teaching skills of your teacher?
181 responses

@ Strongly Satisfied
@ Moderately Satisfied
@ Satisfied

@ Under Satisfied

@ Strongly Unsatisfied

In Figure 1.13 it is showed that the responses regarding the teaching skills of the class
teachers are as 42.5% strongly satisfied, 30.4% satisfied, 21.5% moderately satisfied and rest is
under satisfied and strongly unsatisfied.

14. Conclusion: The majority of respondents are satisfied regarding the teaching skills of the
class teachers. (Satisfied)
Figure No: 1.15

Was your syllabus completed in the 2024-25 session?

181 responses

@ 100% Completed

@ 75% Completed

@ 50% Completed

@ Below 50% Completed




In Figure 1.15 it is showed that the responses regarding completion of syllabus during
2024-25 session by the class teachers are as 60.8% said100% completed, 34.8% said 75%
completed, rest of said 50% and below 50% completed.

15. Conclusion: The majority of respondents said that their syllabus was completed during

2024-25 session. (Satisfied)

Figure No: 1.16

Was your performance in the Internal Assessment discussed by your class Teacher?
181 responses

® Yes
@ No

@ | hadn't attended that class

In Figure 1.16 it is showed that the responses regarding performance of students in the
Internal Assessment used to discuss by the class teacher are as 80.1% yes, 14.4% no and rest said
that hadn’t attended that class.

16. Conclusion: The majority of respondents said that their Internal Assessment used to discuss
by the class teacher.(Satisfied)
Figure No: 1.17

Did you think that your class teacher was fair in the Internal Assessment Evaluation process?
181 responses

@ Strongly Fair

@ Moderately Fair
® Fair

@ Moderately Unfair
@ Strongly Unfair

In Figure 1.17 it is showed that the responses regarding the fair evaluation process of
Internal Assessment by the class teacher are as 30.9% fair, 29.8% strongly fair, 33.1%

moderately fair and rest said strongly unfair and moderately unfair.



17. Conclusion: The majority of respondents said that there is a fair evaluation process of
Internal Assessment by the class teacher. (Satisfied)
Figure No: 1.18

Does the institution provide you enough/fair opportunities to participate i

activities and Sports?
181 responses

@ Yes
@ Less
@» Notatall

In Figure 1.18 it is showed the responses regarding opportunities provided by the
institution for the students in Extra-curricular activities and sports. The responses are as 85.1%
said yes, 11% said No and rest of said not at all
18. Conclusion: The majority of respondents said that they have been getting opportunities in

Extra-curricular activities and sports.(Satisfied)

Figure No: 1.19

Are you satisfied with the services of Office Administrative Staff of the college?
181 responses

@ Strongly Satisfied
@ satisfied

@ Moderately Satisfied
@ Unsatisfied

In Figure 1.19 it is showed the responses regarding services provided by the Office
Administrative Staff of the college are as 53.6% said satisfied, 18.2% said strongly satisfied,
19.3% said moderately satisfied and 8.8% said unsatisfied.

19. Conclusion: The majority of respondents said that they have been satisfied with the services
of Office Administrative Staff of the college.(Satisfied)



Figure No: 1.20

Have you raised any grievances/complaint on any issue related to the college ?
1817 responses

® ves
@ No

In Figure 1.20 it is showed the responses regarding grievances/complaints raised by the
students of any issue of the college and the responses are as 70.7% said no and 29.3% yes.
20. Conclusion: The majority of respondents said that they have not raised any issue regarding

the college. (Satisfied)
Figure No: 1.21

if you have raised any grievances/complaint, mention its status ?
187 responses

@ Resolved

@ Unresolved

@ Status is Pending
@ No Response

In Figure 1.21 it is showed the responses regarding status of grievances/complaints raised
by the students of any issue of the college and the responses are as 50.3% said resolved, 28.2%
said no response, 8.3% said status is pending and 13.3% said unresolved.
21. Conclusion: The majority of respondents said that their issues have been resolved by the
college. (Unsatisfied)
Figure No: 1.23

Give your rating about the Library Facility provided by the institution ?

181 responses

@ Excellent
@® \‘\ery Good
o satified
@ FPoor

@ ‘ery Poor




In Figure 1.22, it is showed the responses regarding Library Facilities provided by the
institution and responses are as 50.8% said excellent, 31.5% said very good, 16.6% said satisfied
and rest percentage is poor and very poor.

22. Conclusion: The majority of respondents said that the library facilities provided by the
institution are excellent. (Satisfied)
Figure No: 1.24
According to you, what are the best practices/services of the college?
181 responses
I.  Smart classrooms, well educated professors, helping staff, airy rooms etc.
Il.  Technology integration
[1l.  College library are excellent or net and clean and also the classroom are very good
IV.  Career counseling
V. Robust career development support, including internship and job placement assistance.
Figure No: 1.25

Do you have any suggestions to improve the institution?
181 responses
In Figure 1.25 suggestions regarding the improvements in the college are mentioned

by the students:-
I.  Paint and Light in the Play Ground
Il.  Improvements in boys and girls washroom’s
1. Repair of Basketball court.
IV.  Need of parking space.
V.  More books
VI.  Hosteller should provide some items for indoor games like carom board.
VII.  Ground and college campus need to be improved
VIIl.  Arrangements of sanitary pads for girl and set a machine to dispose them
IX.  Enhancing the quality education, modernize technology, enhance modern library

etc.



Final Conclusion

On the bases of above data interpretations and conclusions, the final conclusion
has been found that the responses of the respondents in 23 questions are satisfied. Thus,
the satisfaction score becomes 100%.

Il Action on Feedback

On the bases of above suggestions, the following points have been considered and
action taken on doables are given blow-
Conclusion No 3: The majority of responses are through locality. (Satisfied)

In order to increase the strength from outside the locality, advertisements are
being done by the institution through social media platforms.
Conclusion No 6: The majority of responses about the class rooms’ facilities in the
college are enough. (Satisfied)

Yet in order to increase the number of classrooms, a new classroom building for
Post Graduate Courses has been constructed.
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Conclusion No 9: The majority of respondent said that the conditions of washrooms in
the college are neat and clean. (Satisfied)

Yet in order to enhance the hygiene, the washrooms of boys and girls are being
cleaned by the sweeper regularly. Apart from that, the washroom of the ground floor is

under renovation.
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Conclusion No 10: The majority of respondent said that the conditions of class rooms of
the college are neat and clean. (Satisfied)
In order to maintain the cleanness of every classroom, the sweeper has assigned

days to clean all the classrooms.
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Conclusion No 11: The majority of respondents said there is an availability of smart

class room’s facility in the college. (Satisfied)

The college has already LED’s in almost all the class rooms but still in order to
enhance the smart class room facility for teaching, 4 new led panels have been installed
PB Block.




Conclusion No 12: The majority of respondents said the smart class rooms facilities are
used by the class teacher in the college. (Satisfied)

In order to enhance the better understanding of the topics, teachers use and shows
PowerPoint Presentations, e-charts, e-resources etc. for the teaching. Some of the
faculties has also started YouTube channel for help of students.

a. https://www.youtube.com/@e-teacher449

Conclusion No 13: The majority of respondents said that in the institution there is
availability all the courses to choose. (Satisfied)

Yet in order to increase the options of more courses, the institution has started two
PG courses also from last three years and planning to start other PG courses as well.
Conclusion No 16: The majority of respondents said that their Internal Assessment used
to discuss by the class teacher. (Satisfied)

To correct the mistakes of the students before appearing in the final exam the

house test of the students use to discuss by the class teacher. Apart from that Remedial

and Mentor Mentee sessions has been held.

Conclusion No 18: The majority of respondents said that they have been getting
opportunities in Extra-curricular activities and sports. (Satisfied)

The institution motivates and provide more opportunities for the students to
participate in extra-curricular activities and sport, there are number of events use to
conduct by the institution throughout the year such as department wise events, CSCA
function, Annual function, sports meet of the college, annual athletic meets, inter-college

competition in various events.


https://www.youtube.com/@e-teacher449

Link of Activities calendar 2024-25
https://www.jIngcharipurmanali.ac.in/Activities calendar.aspx

Conclusion No. 21:- Regarding grievances/complaints the institution has framed a
committee and also given the direction to check the complaint box in a stipulated period
to redress the issues on time.
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Conclusion No 22: The majority of respondents said that the library facilities provided
by the institution are excellent. (Satisfied)

Yet in order to enhance the library facilities for the students, two AC’s has been
installed; new books have been ordered of the different subjects and a requisition for new
books also being asked by the institution.

In Figure 1.25 suggestions regarding the improvements in the college are mentioned by the
students:-

The following action plan has been framed for 2025-26 session:-


https://www.jlngcharipurmanali.ac.in/Activities_calendar.aspx
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PLAN OF ACTION 2025-26

JLN Government College Haripur, Manali

To implement the Institutional Develepment Plan (IDP) the following measures will be taken for
the implementation of the same

1. RUSA grants will be optimally utilized for infrastructure upgradation, including
Installation of protective grills on the ground floor corridors,
2. A covered drainage system will be built around the college ground to ensure efficient

rainwater management, prevent waterlogging, and maintain cleanliness and safety. This work will
also be done out of RUSA grant.

3. The process for two-wheeler parking area will be developed with proper paving,
lighting, and CCTV surveillance to provide organised and secure parking for students
and staff has been started.

4. Beautification of the college campus will be undertaken through landscaping,
plantation drives, & ornamental flora.

5. The college library will be enriched by procuring new textbooks, reference materials,

Academic journals, and magazines to support departmental teaching-learning requirements.
Supply order for the new books has been placed.

6. ICT infrastructure will be strengthened by subscribing to e-resources and improving LAN and
Wi-Fi connectivity.

7. Additional smart boards have already been purchased, and upgraded computer lab systems will
be installed to enhance ICT-enabled teaching-learning across departments.

10. Outdoor seating facilities will be expanded by installing durable, weather-resistant
benches in key areas for student interaction and relaxation,

11. The college conference room will be upgraded with an advanced audio-conferencing



system, wooden panelling, laminated flooring, for academic and administrative events. The process
for the same has been initiated out of RUSA grant.

12. Professional trainers and coaches will be engaged to strengthen co-curricular, cultural,

and sports activities, including theatre, fine arts, sports coaching, yoga, and soft skills. Preference
will be given to local experts.

13. Skill-based course on soft skills and communications will be organized by the department of
English and certificates will be distributed to the successful students

14. Faculty development initiatives will include encouraging them to attend training
programmes, FDPs on ICT integration, NEP compliance, blended learning, and

research methodology to strengthen academic capacity.

15. Sustainability initiatives such as installation of solar panels, maintaining the rainwater
harvesting structures, waste segregation, and green campus drives will be implemented.
16. Campus safety will be strengthened through regular safety and emergency
preparedness drills with the help of DDMA.

17. Alumni engagement will be enhanced through alumni lectures, and sponsorship
possibilities for student welfare.

18. Administrative/academic processes will be gradually digitalised through online
attendance, e publication of college magazine, and reduction of paper-based communication.

This plan of action is expected to meet the Institutional development plan (IDP) to promote
academic quality holistic student development, strengthen institutional governance, improve NAAC

and NEP-2020 indicators, and establish the college as a progressive, student-centric, future-ready
institution.
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Final Conclusion: Action on Feedback

It has been found from above conclusion that in all the questions, the students
were satisfied. Apart from that the institution has already taken and going to take action

on the suggestions of the students to make the institution more conducive.



